Evolving Role of
the Health Sciences Librarian

Goal 1.1: Prepare
for the new forms
of informalion,
new users, and
new practice
patterns that may
be required

far health sciencas
librarlanship.

Findinas

Major changes in health care are ereating
unprecedented opportunities and
ehiallenges for health seiences librarans. !

The Panel has found that new kinds of
information are being required by new
geoups of users, often in nen-traditional
sites that de not have health scicnees
libraries. = 2 Institntionally-based and
communityv-hazed physicians and other
health professionals, managers and
wdministrators, paticnts, and health care
consmmners will all regpuire new means of
aecess v information resmirces as
institntions realign themseles as part of
health care notworks seeving enrolled
propulations. e

Health sciences libravians have an
impoertunt role in participating in the
development of computer-based patient
record systems and, in partivular, Uweir

linkage to knowledge.bazed informntion to
assure optimal decision-support lor patient

care, They will be called upon 1o do this
colluboratively with other information
professionals within their institutions,
especinlly as health care institutions
implement the mew JCAHD standards on
the Management of Information, which
focnses on the spectrom of healtherelated
informatien, including patient-lased
infarmation, aggregate data, knowledge-
hased information. and m&npnmlivc data.

Health services research addresses
problems in orgnnization, staffing,
financing, wtilization and evaluation of
bealth care serviees, Clinieal prastics
gnidelines, in particnlar, are likely 1o
pssume an increasingly important rele in
federal and corporate efforrs 1o promate
{funlity care at affordable cost 252

The panel is aware that NLM has been
waorking to improve iLs products and
services in the area of health services
rexeareh information sinee 1990.%% This
effurt has been expanded by special added
appropriations from Congress=" and
threugh the creation of the National
Information Center on Health Services
Rescarch and Health Care Technology,
The Center’s purpose is “the eollection,
storage, analysis, retrieval, and dissemi-
mation of information on health serviees
rescarch, clinical practice guidelines, and
on health care technology, incloding the
assessment of such techmalogy, ™2 T'his
kind of information may become in the
futare equally important 10 health cane
arganizntions as the traditional biomedical
research liberaiure,




Possible Implementation Steps

By health seiences librarans:

Lize the latest in media and telecommuni-
eations Lechuologies so that gites without
medical libraries, such as the settings of
most physician-extenders ([or example,
nurse practitioncrs and physician

assistunts), have aceass to medical data,
and

Assist public libraries and other public
agencies o have access to patient and
comrumer health informarion,

By NEM:

Frovide specialized training for health
sciences librarians and others at medical
care institutions o they may have access
to the growing body of health services
redearch information,

Findings

Health sciences libranans have much o
contribute to the changing health care
system. A common view held by the Panel
i# that their capabilitics are often not r"-']I.'!"
unders towd, utilized, or chillonged.

Studies of the cconomic valoe of
mformation services and systems may be
valuable in assisting emplovers, admin-
sstrators, policy-makers, and others 1o
anderstand the possible contributions

of health seiences librarians, Similarly,
studies of what employers want from
ifurmation professionals can help assure
that the capabilities of health sciences
librarians are responsive to “real world™
requirements,

Goal 1.2:
Match

the capabilities
of health
Sciences
librarians

1o the

needs of
employers.

Possible Implementation Steps

By professional asseciations:

Monnt a campaign to inform emplovers
about the consideralile capabilities and
t't‘i:lll'ing roles of health sciences libearians,
and about the value 1o a health care
organization of hiring better trained infor-
mation professionals.



